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INTRODUCTION

Owning a Nikon D5000
m e a n s  h a v i n g  a
versatile DSLR that has
served  count less
photographers  well
since  its  release.  This
camera is known for its
swiveling  LCD  screen,
solid  image  quality,
and  user - f r iend ly
interface.  However,
l i k e  a n y  p i e c e  o f
s o p h i s t i c a t e d
technology,  i t  can
occasionally  present
challenges  that  leave
you  scratching  your
head. Whether you are

a seasoned enthusiast
o r  s o m e o n e  j u s t
getting  comfortable
with  manual  modes,
running  into  an  error
message  or  a  frozen
s c r e e n  c a n  b e
f rus t r a t i ng .  Th i s
comprehensive  Nikon
D 5 0 0 0
T r o u b l e s h o o t i n g
Guide  is  designed  to
help you diagnose and
r e s o l v e  t h e  m o s t
common issues without
t h e  n e e d  f o r  a n
expensive  trip  to  the
repair  shop.  We  will
walk  through  error
c o d e s ,  f o c u s i n g
problems,  battery
concerns,  and  more,
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ensuring  you  spend
l e s s  t i m e
troubleshooting  and
more  time  capturing
great  images.

UNDERSTANDING
COMMON ERROR
MESSAGES ON THE
NIKON D5000

Error:
“Err”
Displayed
on the
Top LCD
Panel
O n e  o f  t h e  m o s t
alarming  messages
you  can  see  is  the
simple  “Err”  indicator.
This is a general error
that  can  stem  from
several  causes.  The

most frequent culprit is
a communication glitch
between  the  camera
body  and  the  lens.
Start  by removing the
lens  and  careful ly
cleaning both the lens
contacts  (the  metallic
pins) and the camera's
lens  mount  contacts
using a soft, dry cloth
or a lens cleaning pen.
Reattach  the  lens
firmly,  ensuring  you
hear a distinct click. If
the  error  persists,  try
mounting  a  different
lens to see if the issue
lies  with  the  original
glass. Another common
cause is a mechanical
p rob lem  w i th  the
shutter  mechanism  or
mirror box. If you have
tried  different  lenses
and the error remains,
the  camera  l i ke ly
needs  professional
service,  as  this  could
ind ica te  a  fa i l i ng
s h u t t e r  u n i t  o r  a
jammed  mirror.
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Error: “F--
” (No
Aperture
Informati
on)
Seeing  “F--”  flash  in
the  viewfinder  or  on
the LCD screen means
the  camera  i s  not
communicating  with
the lens regarding the
aperture  setting.  This
is  almost  always  a
c o n t a c t  o r
compatibility  issue.
First,  remove the lens
and clean the electrical
contacts  on  both  the
lens  and  the  camera
body. Be thorough but
gentle. If you are using
a  non-CPU  lens  (an
older  manual  focus
lens),  the  D5000  will
not  display  aperture

i n f o r m a t i o n
automatically;  you will
n e e d  t o  s h o o t  i n
manual  mode and set
the  aperture  on  the
lens  ring.  For  modern
G - t y p e  o r  D - t y p e
lenses,  ensure  the
aperture ring is locked
at  the  sma l les t  f -
number (usually f/22 or
f/32). If you are using a
third-party lens,  check
if  a  firmware  update  is
available for that lens,
as compatibility quirks
are not unheard of.

Error:
“Card” or
“Card
Error”
A  memory  card  error
can  stop  you  f rom
shooting  entirely.  The
N i k o n  D 5 0 0 0  i s
compatible  with  SD
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memory cards, and this
error often occurs if the
card  is  not  formatted
correctly, is corrupted,
or  is  simply  too  slow
for the camera's buffer.
First,  power  off  the
camera  and  remove
the  card.  Check  the
physical lock switch on
the side of the SD card;
if  it  is  in  the  “Lock”
position,  slide  it  up.
Re inser t  the  card
firmly.  If  the  error
r e a p p e a r s ,  t r y
formatting the card in
the  camera  (this  will
e r a s e  a l l  d a t a ) .
Navigate to the Setup
M e n u  a n d  s e l e c t
“ F o r m a t  m e m o r y
card.”  If  the  card  still
causes  errors,  it  may
be  failing.  Replace  it
with a high-speed card
f r o m  a  r e p u t a b l e
brand, ideally Class 10
or  UHS-I,  for  reliable
performance.

RESOLVING FOCUS
ISSUES

The
Camera
Refuses
to
Autofocus
Few  things  are  more
frustrating  than  half-
pressing  the  shutter
button  and  hearing
nothing but  silence.  If
your  D5000  i s  not
autofocusing,  start  by
checking  the  focus
mode  switch  on  the
front  of  the  camera
body  near  the  lens
mount. Ensure it is set
to  “AF”  (Autofocus)
and not “M” (Manual).
Next,  check  the  lens
itself ;  many  Nikon
lenses have a separate
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A/M switch. If the lens
is  set  to  Manual  (M),
the  camera  will  not
drive  the  autofocus
motor. Also, check the
shooting mode dial. In
fully  automatic  modes
( A u t o ,  P o r t r a i t ,
Landscape),  autofocus
is  always  active.  In
Manual (M) or Aperture
Priority  (A),  you  may
have  accidentally  set
the  focus  to  manual.
Low  contrast  scenes,
very  dim  lighting,  or
trying  to  focus  on  a
blank  wall  can  also
cause  the  camera  to
hunt  and  fa i l .  T ry
focusing  on  an  edge
with high contrast.

The
Viewfinde
r Blurry

When
Using
Manual
Focus
If  you  are  attempting
to  use  manual  focus
but  the  image  in  the
viewfinder  never
appears  sharp,  you
likely  need  to  adjust
t h e  d i o p t e r .  T h e
diopter  control  is  a
small  dial  located just
to  the  r ight  o f  the
viewfinder  eyepiece.
Turn  this  dial  while
looking  through  the
viewfinder  until  the
autofocus brackets and
text appear sharp. This
adjusts  the  viewfinder
to  your  eyesight  and
does  not  affect  the
actual  image  capture.
I f  the  image  in  the
viewfinder  is  sharp  but
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your  photos  are  still
blurry,  then  you  are
not  achieving  critical
focus;  consider  using
Live  View  mode  with
the  zoom  feature  to
nai l  manual  focus
precisely.

Back or
Front
Focusing
in Live
View
Some users notice that
autofocus in Live View
is  incons is tent  or
focuses slightly behind
o r  i n  f r o n t  o f  t h e
subject. This is usually
because  the  D5000
uses a slower contrast-
de tec t  au to focus
system  in  Live  View,
which  can  struggle  in
l o w  l i g h t  o r  w i t h

moving  subjects.  For
the  most  accurate
f o c u s ,  u s e  t h e
viewfinder  autofocus
system  (phase-detect)
when  possible.  If  you
must  use  Live  View,
e n s u r e  y o u  h a v e
selected  the  correct
AF-area mode and that
you are zooming in on
the  image  to  verify
focus before taking the
shot.

BATTERY AND
POWER PROBLEMS

Battery
Drains
Quickly
The Nikon D5000 uses
the  EN-EL9a  Lithium-
ion  battery.  I f  you
notice the battery level
dropping faster than it
used  to,  the  battery
may have reached the



Nikon D 5000 Troubleshooting Guide 7

7

end of its rechargeable
life  cycle.  Lithium-ion
batteries degrade over
t i m e  a n d  a f t e r
hundreds  of  charge
cyc les .  A  genuine
replacement battery is
often the best solution.
H o w e v e r ,  b e f o r e
buying a new battery,
check  your  usage
habits.  Leaving  the
camera  turned  on  for
long periods, using Live
View  extensively,  and
using  the  built-in  flash
for  many  consecutive
shots  are  all  power-
hungry activities. Also,
ensure  the  battery
contacts  are  clean.  A
dirty contact can cause
the camera to misread
the remaining charge.

Camera
Will Not

Turn On
A  completely  dead
camera  is  a  major
concern.  First,  verify
the battery is charged.
Place the battery in the
charger and check for
the  charging  indicator
light.  If  the  charger
light does not come on,
the charger or battery
may  be  faulty.  If  the
battery is charged but
the  camera  remains
unresponsive,  check
t h e  b a t t e r y
compartment  for  any
debris or corrosion. Try
removing  the  battery
and  memory  card  for
about  a  minute,  then
reinsert them. This can
sometimes  reset  a
temporary glitch. If the
camera  still  does  not
power on, the internal
power circuit may have
fa i l ed ,  r equ i r i ng
professional repair.
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IMAGE QUALITY
AND DISPLAY

ISSUES

Photos
Are Too
Dark or
Too
Bright
I f  your  images  are
c o n s i s t e n t l y
underexposed  (too
dark)  or  overexposed
(too bright), the built-in
light  meter  may  be
s t rugg l i ng ,  o r  an
e x p o s u r e
compensation  setting
is active. Check for the
“+/-”  button  near  the
shutter  release.  I f
e x p o s u r e
compensation is set to
a  positive  or  negative
value, your camera will

intentionally  over  or
underexpose  every
shot.  Reset it  to 0.  In
very  bright  or  very
d a r k  s c e n e s ,  t h e
c a m e r a ' s  m a t r i x
m e t e r i n g  c a n  b e
fooled; try switching to
Center-Weighted  or
Spot metering for more
control  over exposure.
Also,  check  that  you
are  not  using  a  filter
(like  a  polarizer)  that
adds  significant  light
l o s s  w i t h o u t
compensat ing  the
shutter speed or ISO.

LCD
Screen
Shows No
Image or
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Is Blank
I f  the  main  LCD  i s
blank when you turn on
t h e  c a m e r a ,  i t  i s
possible the camera is
s e t  t o  u s e  t h e
viewfinder  only,  or  the
d i sp l ay  has  been
turned  off.  Press  the
“Info”  button  several
times to cycle through
the  display  modes.
A l s o ,  e n s u r e  t h e
camera is not in a deep
sleep  mode.  I f  the
screen is blank but the
camera  is  operating
normal ly ,  the  LCD
ribbon cable may have
become  loose  inside
the camera, especially
if the camera has been
dropped.  Th is  is  a
repair  that  typically
requires  professional
intervention.  If  the
screen is  black during
Live  View,  check  that
t h e  l e n s  c a p  i s
removed and that  the

camera  is  not  set  to
Manual Focus with the
lens cap on (which can
sometimes confuse the
sensor).

Unusual
Noises
During
Operation
The  D5000  makes
normal  mechanical
noises from the mirror
flipping  up  and  down
a n d  t h e  s h u t t e r
opening  and  closing.
However, if you hear a
grinding,  scraping,  or
strange clicking sound,
something  may  be
wrong.  A  gr ind ing
sound during autofocus
could indicate a failing
lens  moto r .  T ry  a
different lens to isolate
the  issue.  A  harsh
“c lunk”  when  the
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shutter  releases  could
indicate mirror slap or
a  problem  with  the
m i r r o r  r e t u r n
mechanism.  I f  the
camera makes a noise
but  does  not  take  a
photo, the shutter may
be  stuck.  In  either
case,  if  the  noise  is
new  and  persistent,
stop using the camera
t o  a v o i d  f u r t h e r
internal  damage  and
c o n s u l t  a  r e p a i r
technician.

CONNECTIVITY
AND PLAYBACK
ISSUES

Camera
Not
Connecti
ng to

Computer
If  your computer does
not  recognize  the
D5000 when you plug
it  in  v ia  USB,  t ry  a
different  USB  cable
first  (a  standard  mini-
USB  cable  used  by
many devices). Ensure
the  camera  is  turned
on.  Sometimes,  the
computer's  operating
system needs a driver;
N i kon ’ s  so f tware
package  (ViewNX-i  or
Capture  NX-D)  often
installs  the  necessary
d r i v e r s .  A s  a
workaround,  remove
the  SD card  from the
camera  and  use  a
dedicated card reader.
This is often faster and
more  reliable  than  a
di rect  camera-to-
computer connection.
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Images
Not
Displayin
g on TV
or

Monitor
To  view  images  on  a
TV,  use  the  included
AV  cable  (composite
video)  or  an  optional
HDMI cable. The D5000
supports HDMI output.
Ensure the TV input is
set  to  the  cor rect
c h a n n e l .  W h e n
connecting  via  video
cable, the camera may
automatically switch to
playback mode on the
external  display.  If
nothing appears, check
the  camera’s  display
settings  in  the  Setup
Menu  to  ensure  the

video output  is  set  to
the  correct  format
(NTSC or PAL) for your
region.

PREVENTIVE
MAINTENANCE
TIPS FOR YOUR
NIKON D5000

T h e  b e s t
troubleshooting  guide
is  a  good  prevention
plan.  Keep  the  lens
mount cover on when a
lens is not attached to
prevent  dust  f rom
entering  the  mirror
box.  Regularly  clean
your lens contacts and
battery  terminals.
Store the camera in a
cool,  dry  place,  and
a v o i d  s u d d e n
temperature  changes
that can cause internal
condensation. If you do
not use the camera for
extended  periods,
remove the battery to
p r e v e n t  d e e p
discharge and swelling.
Always  format  your
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memory  card  in  the
camera  rather  than
deleting  files  on  a
computer, as this helps
maintain the card's file
system integrity.

CONCLUSION

The Nikon D5000 is  a
reliable  and  capable
c a m e r a  t h a t  c a n
p r o v i d e  y e a r s  o f
excel lent  service.
Whi le  i t  may  be  an
o l d e r  m o d e l ,  i t s
imaging  performance
still  holds  up  well  for
e n t h u s i a s t  a n d
hobbyist  photography.
By  understanding  the
c o m m o n  e r r o r
m e s s a g e s ,  f o c u s
quirks,  and  power

issues  outlined  in  this
N i k o n  D 5 0 0 0
T r o u b l e s h o o t i n g
G u i d e ,  y o u  c a n
confidently  address
many  problems  on
your  own.  Remember
t o  s t a r t  w i t h  t h e
simplest  solutions:
clean  contacts,  check
switches,  and  try  a
different  lens  or
memory  card .  For
persistent  hardware
issues, do not hesitate
to seek service from a
qualified  Nikon  repair
center.  With  proper
c a r e  a n d  a  l i t t l e
troubleshooting  know-
how,  your  D5000  will
continue  to  capture
memories  for  many
more  years  to  come.


