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INTRODUCTION:
BANKING ON YOUR
TERMS WITH
FRANKLIN TRUST
CREDIT UNION
NETTELLER

In  today's  fast-paced
world,  managing  your
finances  efficiently  is
no  longer  a  luxury—it
is a necessity. Whether
you  are  paying  bills,
transferr ing  funds
between  accounts,  or
simply  checking  your
balance  on  the  go,
having  a  reliable  and
secure  online  banking
platform  is  essential.
Franklin Trust Credit

Union Netteller is the
digital banking solution
d e s i g n e d  t o  g i v e
members  of  Franklin
Trust  Credit  Union
complete  control  over
their  money,  anytime
and  anywhere.  This
comprehensive  article
explores every facet of
the  Netteller  service,
from its  core  features
and security measures
t o  s t e p - b y - s t e p
e n r o l l m e n t  a n d
troubleshooting  tips.
By  the  end,  you  will
u n d e r s t a n d  w h y
N e t t e l l e r  i s  t h e
preferred  choice  for
thousands  of  credit
u n i o n  m e m b e r s
seeking modern,  user-
friendly banking.

https://chat.gizadeathstar.com/


2

2 Franklin Trust Credit Union
Netteller

2025-01-05

WHAT IS FRANKLIN
TRUST CREDIT
UNION
NETTELLER?

Franklin  Trust  Credit
Union  Netteller  is  a
robust  online  banking
platform  that  allows
members  to  access
their  accounts  via  a
secure  web  portal  or
mobile app. Developed
specifically  for
community  cred i t
un ions ,  Net te l l e r
provides  a  complete
suite  of  financial
management  tools.
Whether  you  are  a
long-time  member  or
considering  joining,
this  platform  bridges
t h e  g a p  b e t w e e n
tradit ional  branch
b a n k i n g  a n d  t h e
convenience  of  digital
finance. From checking
balances  to  initiating
w i r e  t r a n s f e r s ,
Netteller  serves  as
your  virtual  branch,

open  24/7/365.

Core
Features
of
Netteller

Account
Management:
View real-time
balances and
transaction
history for all
linked accounts,
including
checking,
savings, and
loans.
Fund
Transfers: Move
money between
your Franklin
Trust accounts or
to external
accounts at other
financial
institutions.
Bill Pay:
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Schedule one-
time or recurring
payments to
vendors, utilities,
and individuals
with a few clicks.
Mobile Deposit:
Deposit checks
remotely by
snapping a photo
with your
smartphone
camera.
eStatements:
Access and
download
monthly
statements
securely,
reducing paper
clutter.
Alerts and
Notifications:
Set up custom
alerts for low
balances, large
transactions, or
payment due
dates.
Loan
Management:
View loan details,

make payments,
and check payoff
amounts directly
from the
dashboard.

How
Netteller
Differs
from
Other
Online
Banking
Platforms
Unlike generic banking
apps,  Franklin  Trust
C r e d i t  U n i o n
Netteller is tailored to
the  specific  needs  of
credit union members.
I t  e m p h a s i z e s
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commun i ty - cen t r i c
s e r v i c e  w h i l e
integrating  industry-
standard  secur i ty
p r o t o c o l s .  T h e
interface  is  intuitive,
designed  for  users  of
all technical skill levels.
Furthermore,  Netteller
offers  seamless
integration  with  the
credit  union's  other
digital  tools,  such  as
the  mobile  app  and
eBranch  services,
creating  a  unified
experience  that  large
national  banks  often
lack.

GETTING STARTED
WITH FRANKLIN
TRUST CREDIT
UNION NETTELLER

Enrollme
nt

Process
T o  b e g i n  u s i n g
Netteller,  you  must
first  be  a  member  of
Franklin  Trust  Credit
Union.  If  you  are  not
yet a member, you can
join  online  or  visit  a
local branch. Once you
h a v e  a n  a c t i v e
account,  follow  these
steps:

Visit the official1.
Franklin Trust
Credit Union
website.
Locate the2.
"Netteller" login
or "Online
Banking" link,
usually in the
top-right corner.
Click on "Enroll"3.
or "Register" to
start the setup.
Provide your4.
membership
number, Social
Security number,
and other
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identifying
information.
Create a unique5.
username and a
strong password.
Choose security6.
questions and
set up multi-
factor
authentication
(recommended).
Accept the terms7.
of service and
submit your
registration.
Check your email8.
for a
confirmation link
to activate your
account.

Once  activated,  you
can log in immediately
and  customize  your
dashboard.

System
Requirem

ents and
Compatib
ility
Netteller  is  accessible
from any modern web
browser  (Chrome,
Firefox,  Safari,  Edge)
on  desktop  or  laptop
computers.  For mobile
users,  the  Franklin
Trust  Credit  Union
mobile  app—powered
b y  N e t t e l l e r — i s
available  for  both  iOS
and  Android  devices.
Ensure  your  device
r u n s  a  c u r r e n t
operat ing  system
version  for  optimal
pe r fo rmance  and
security.  The  platform
is also compatible with
screen  readers  and
accessibility  tools,
m a k i n g  b a n k i n g
i n c l u s i v e  f o r  a l l
members.
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SECURITY: HOW
FRANKLIN TRUST
CREDIT UNION
PROTECTS YOUR
NETTELLER
ACCOUNT

S e c u r i t y  i s  a  t o p
pr ior i ty  for  credi t
unions,  and  Netteller
employs  mul t ip le
layers  of  protection.
The platform uses 256-
bit  SSL  encryption  to
s a f e g u a r d  d a t a
transmitted  between
your  device  and  the
credit  union's  servers.
Additionally,  multi-
factor  authentication
(MFA)  adds  an  extra
barrier:  after  entering
your  password,  you
may  receive  a  one-
time  code  via  text,
email, or a phone call.
Franklin  Trust  also
monitors  accounts  for
suspicious activity and
offers  real-time  alerts
to  keep  you  informed.

Best
Practices
for
Members

Never share your
login credentials
with anyone.
Use a unique
password for
Netteller that you
do not use on
other sites.
Enable MFA and
biometric login
(fingerprint or
face ID) if your
device supports
it.
Log out after
each session,
especially on
shared
computers.
Avoid accessing
Netteller on
public Wi-Fi
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without a VPN.
Regularly review
your account
transactions and
report any
discrepancies
immediately.

ADVANCED TOOLS
WITHIN NETTELLER

Budgetin
g and
Spending
Analysis
One  of  the  standout
features  of  Franklin
Trust  Credit  Union
Netteller is its built-in
budgeting  tools.  You
can  categorize  your
transactions—groceries
,  d in ing,  ut i l i t ies ,
etc.—and set spending
limits. The system then
generates visual charts
and graphs that  show

where  your  money
goes each month. This
self-service  financial
wellness  feature  helps
members  track  their
h a b i t s  a n d  m a k e
informed  decisions
without  needing  third-
party apps.

Automati
c Savings
and
Round-
Ups
Netteller allows you to
se t  up  au tomat i c
t r a n s f e r s  f r o m
checking to savings on
a schedule that works
f o r  y o u .  S o m e
members  also  enable
"round-up"  savings:
every time you make a
debit  card  purchase,
the transaction amount
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i s  r ounded  to  the
nearest dollar, and the
difference is swept into
your  savings  account.
It  is  an  effortless  way
to build an emergency
fund  or  save  fo r  a
specific goal.

External
Account
Aggregati
on
Do you have accounts
at other banks or credit
un ions?  Net te l le r
suppor ts  account
aggregation,  meaning
you  can  link  external
a c c o u n t s  t o  y o u r
F r a n k l i n  T r u s t
dashboard.  This  gives
you a  holistic  view of
your  entire  financial
picture—mortgages,
c r e d i t  c a r d s ,
investments—all in one

place. The data is read-
on ly  and  secu red
t h r o u g h  r o b u s t
a u t h e n t i c a t i o n
protocols.

TROUBLESHOOTIN
G COMMON
NETTELLER ISSUES

E v e n  t h e  b e s t
platforms  occasionally
experience  hiccups.
Here  a re  common
problems  and  their
solutions:

Forgot
Usernam
e or
Password
On the login page, click
"Forgot  Username"  or
"Forgot Password." You
will be asked to verify
your identity via email,
t e x t ,  o r  s e c u r i t y
questions.  Follow  the
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prompts to  reset  your
credentials.  If  you still
have  trouble,  contact
F r a n k l i n  T r u s t ' s
member  se rv i ces
during business hours.

Mobile
App
Crashes
or
Freezes
First, ensure the app is
updated  to  the  latest
version.  Restart  your
device and try again. If
the  issue  persists,
uninstall  and  reinstall
the  app.  Also,  check
y o u r  i n t e r n e t
connection—Netteller
requ i res  a  s tab le
connection for features
like mobile deposit.

Transacti
on Not
Appearin
g
Sometimes  pending
transactions  take  a
business day to post. If
you  suspect  an  error,
first  refresh  your
d a s h b o a r d .  F o r
immediate  concerns,
u s e  t h e  s e c u r e
message center within
Netteller  to  contact
support,  or  call  the
credit  union  directly.

THE CONVENIENCE
OF FRANKLIN
TRUST CREDIT
UNION NETTELLER
ON MOBILE

T h e  m o b i l e  a p p ,
powered  by  Netteller,
extends  all  desktop
f e a t u r e s  t o  y o u r
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smartphone.  You  can
deposit  checks  from
your  living  room,  pay
b i l l s  d u r i n g  y o u r
commute, and transfer
funds while  waiting in
l ine.  The  app  uses
t o u c h  I D  o r  f a c e
recognition  for  quick,
secure  access.  Push
notifications  keep  you
informed  of  important
a c c o u n t  a c t i v i t y
without  constantly
checking your balance.

Mobile
Deposit
Tips

Endorse the back
of the check with
"For Mobile
Deposit Only"
and your
signature.
Place the check
on a dark, flat
surface and take

a clear photo of
the front and
back.
Verify the
amount you
enter matches
the check
exactly.
Keep the
physical check
for at least 30
days after
deposit, then
shred it.

COMPARING
NETTELLER TO
COMPETITORS

While  many  financial
institutions  offer  online
banking,  Franklin
Trust  Credit  Union
Netteller  stands  out
for its integration with
the  credi t  union's
m e m b e r - f o c u s e d
philosophy.  Unlike  for-
profit  banks,  credit
unions return earnings
to  members  through
lower  fees  and  better
rates.  Netteller  reflects
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that value: no monthly
maintenance  fees  for
online banking, free bill
pay,  and  competitive
in te res t  r a tes  on
savings  accounts.
Add i t i ona l l y ,  the
s u p p o r t  t e a m  i s
knowledgeable  about
local  needs  and  can
offer  personalized
assistance  that  larger
banks cannot.

FUTURE
DEVELOPMENTS
AND UPDATES

Franklin  Trust  Credit
Union  continuously
improves  Netteller
based  on  member
feedback .  Recent
u p d a t e s  i n c l u d e
enhanced  budgeting
tools,  improved  app
performance,  and
expanded  integration
with  personal  finance
software  like  Quicken
a n d  M i n t .  F u t u r e
enhancements  may
include  peer-to-peer

payment  options,  AI-
driven  financial
insights,  and  even
more  robust  security
f e a t u r e s  s u c h  a s
behavioral biometrics.

CONCLUSION:
EMBRACE DIGITAL
BANKING WITH
CONFIDENCE

Franklin Trust Credit
Union  Netteller  is
more  than  jus t  an
online  banking  portal;
it  is  a  comprehensive
financial  companion
designed  to  simplify
your life. With its user-
fr iendly  interface,
powerful  tools,  and
u n w a v e r i n g
c o m m i t m e n t  t o
security,  Nettel ler
e m p o w e r s  y o u  t o
manage  your  money
on  your  own  terms.
Whether  you  are  a
tech-savvy  millennial
or a retiree who prefers
simplicity, this platform
adapts to  your  needs.
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Take  the  first  step
t o d a y — e n r o l l  i n
N e t t e l l e r  a n d
e x p e r i e n c e  t h e

freedom  of  banking
without  boundaries.
Your  financial  future  is
just a click away.


