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MASTERING THE
MILADY CHAPTER
29 REVIEW
QUESTIONS: A
COMPLETE STUDY
GUIDE FOR
COSMETOLOGY
STUDENTS

For  every  aspir ing
cosmetologist,  the
M i l a d y  S t a n d a r d
Cosmetology  textbook
s e r v e s  a s  t h e
f o u n d a t i o n  o f
p r o f e s s i o n a l
knowledge.  Among  its
many critical chapters,
Chapter  29—dedicated
t o  h a i r
removal—stands out as

both  a  practical  and
t h e o r e t i c a l
cornerstone.  Whether
you  are  preparing  for
your state board exam
or  simply  aiming  to
solidify  your  in-salon
skills,  working through
the  Milady  Chapter
29 Review Questions
i s  one  of  the  most
effective ways to retain
essential  information.
This  comprehensive
guide  will  walk  you
through  the  chapter’s
core  topics,  provide
s a m p l e  r e v i e w
questions,  and  offer
proven  strategies  to
he lp  you  ace  your
studies.
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UNDERSTANDING
THE SCOPE OF
MILADY CHAPTER

29: HAIR REMOVAL

Chapter 29 covers the
principles,  techniques,
and safety protocols of
hair  removal  services.
This  includes  both
temporary  methods
s u c h  a s  s h a v i n g ,
tweezing,  and waxing,
as well as longer-term
solutions like laser and
electro lys is  (wi th
proper  licensing).  The
chapter  emphasizes
the  importance  of
understanding  hair
growth  cycles,  skin
t y p e s ,
contraindications,  and
infection  control.  By
studying  the  Milady
Chapter  29  review
questions,  students
learn  to  differentiate
between  methods,
choose the appropriate
technique  for  each
client,  and maintain  a

professional  standard
of  sanitation.

Key
Topics
Covered
in
Chapter
29

Hair growth
phases: anagen,
catagen, telogen
Temporary vs.
permanent hair
removal methods
Waxing
techniques: soft
wax vs. hard wax
Procedures for
waxing different
body areas
(eyebrows, legs,
bikini, etc.)
Pre- and post-



Milady Chapter 29 Review Questions 3

3

service care
Contraindications
and skin
sensitivities
Sanitation and
disinfection
protocols
Client
consultation and
record-keeping

Because  the  Milady
Chapter  29  review
questions  often  test
b o t h  r e c a l l  a n d
application,  it  is  not
enough  to  s imp ly
memorize  definitions.
You  must  understand
how  these  concepts
work together in a real
salon environment.

WHY REVIEW
QUESTIONS ARE
ESSENTIAL FOR
YOUR SUCCESS

M a n y  s t u d e n t s
underestimate  the
power  of  targeted
review. Simply reading
a chapter once is rarely

sufficient  to  achieve
mastery.  The  Milady
Chapter  29  review
q u e s t i o n s  a r e
designed to mimic the
format  of  state  board
exams,  requiring  you
to think critically about
procedures, safety, and
client  interactions.  By
consistently  testing
yourself,  you:

Identify weak
areas before the
actual exam
Reinforce
terminology by
active recall
Improve time
management
skills for
multiple-choice
tests
Build confidence
in your ability to
apply knowledge
practically

M o r e o v e r ,  t h e s e
q u e s t i o n s  o f t e n
incorporate  scenario-
based  prompts,  which
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help  bridge  the  gap
between  theory  and
hands-on  service.  For
instance,  a  typical
Milady  Chapter  29
review  question
might  ask:  “A  client
presents with a history
of  keloid  scarr ing.
Which  hair  removal
method  should  you
avoid?”

SAMPLE MILADY
CHAPTER 29
REVIEW
QUESTIONS AND
EXPLANATIONS

Below  are  severa l
example  questions
similar  to  those found
in  the  official  Milady
review materials. Each
includes  a  thorough
explanation to deepen
your understanding.

Question

1: Hair
Growth
Cycles
Which phase of  the
hair growth cycle is
t h e  t a r g e t  f o r
successful waxing?

A) Anagen
B) Catagen
C) Telogen
D) Exogen

Answer: A) Anagen
Exp lanat ion :  The
anagen  phase  is  the
active  growth  stage.
During this phase, the
hair  is  firmly  anchored
a n d  w a x i n g  c a n
remove the entire hair
f rom  the  fo l l i c l e .
Te logen  ha i rs  are
r e s t i n g  a n d  s h e d
easi ly,  but  waxing
during  late  telogen
may  cause  breakage
r a t h e r  t h a n  f u l l
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r e m o v a l .
Understanding  this  is
critical when answering
Milady  Chapter  29
review  questions
about  timing.

Question
2:
Contraind
ications
Which condition is a
contraindication  for
waxing?

A) Mild sunburn
B) Ingrown hairs
C) Cold sores
(active herpes
simplex)
D) Coarse hair

Answer:  C)  Co ld
sores (active herpes
simplex)
Explanation:  Waxing
over  an  active  viral

infection  can  spread
the  virus  and  cause
further  i r r i tat ion.
Clients with active cold
s o r e s  s h o u l d
reschedule.  This  is  a
common  point  tested
in Milady Chapter 29
review  questions
because  i t  re lates
directly to client safety
and  p ro fess i ona l
judgment.

Question
3: Wax
Types
Which  wax  is  best
suited  for  coarse,
short  hair  on  the
face?

A) Soft wax
B) Hard wax
C) Roll-on wax
D) Sugar wax

Answer: B) Hard wax
Explanation: Hard wax
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(also  called  non-strip
wax)  adheres  only  to
the hair, not the skin. It
is  ideal  for  sensitive
areas  like  the  face,
underarms,  and  bikini
l i n e  b e c a u s e  i t
minimizes  irritation.
Soft  wax is  better  for
large  areas  like  legs.
Knowing  when  to  use
e a c h  t y p e  i s  a
recurring  theme  in
Milady  Chapter  29
review  questions.

Question
4: Post-
Wax Care
W h i c h  p r o d u c t
s h o u l d  y o u
recommend  to  a
client  immediately
a f te r  wax ing  to
reduce redness  and
prevent infection?

A) Heavy
moisturizer with

fragrance
B) Alcohol-based
astringent
C) Soothing aloe
vera or post-wax
lotion
D) Exfoliating
scrub

Answer: C) Soothing
aloe  vera  or  post-
wax lotion
Explanation:  After
waxing,  the  skin  is
vulnerable.  Alcohol-
based  products  can
sting and dry the skin.
Exfoliation should wait
24–48 hours. Aloe vera
calms  inflammation
a n d  p r o v i d e s  a
protective barrier. This
practical  knowledge
appears  frequently  in
Milady  Chapter  29
review  questions.

Question
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5:
Sanitatio

n
What should you do
if  you  accidentally
double-dip a waxing
spatula?

A) Continue
using, as long as
the wax is hot
B) Discard the
entire pot of wax
and disinfect all
equipment
C) Remove the
contaminated
spatula and use
a fresh one for
the same pot
D) Wipe the
spatula with a
disinfectant wipe
and reuse

Answer:  B)  Discard
the  entire  pot  of
wax and disinfect all

equipment
Explanation:  Double-
dipping  introduces
bacteria  into  the  wax
container,  posing  a
serious  infection  risk.
M i lady  s tandards
require  immediate
disposal of the wax and
disinfection.  This  is  a
critical  safety  point
emphasized in Milady
Chapter  29  review
questions  because  it
directly  affects  client
h e a l t h  a n d  l e g a l
l iabil ity.

EFFECTIVE
STRATEGIES FOR
STUDYING MILADY
CHAPTER 29
REVIEW
QUESTIONS

Now  that  you  have
seen sample questions,
let  us  explore  how to
incorporate  review
q u e s t i o n s  i n t o  a
comprehensive  study
routine.  The  Milady
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Chapter  29  review
questions  are  most
effective  when  used
strategically.

Create a
Study
Schedule
Divide Chapter 29 into
smaller  sections:  hair
g r o w t h ,  w a x i n g
techniques, safety, and
c o n t r a i n d i c a t i o n s .
Dedicate  one  day  per
section.  After  reading
t h e  c o n t e n t ,
immediately  answer
the  related  review
questions.  Spaced
repetition—revisiting
questions  after  a  few
days—helps  move
information from short-
term  to  long-term
memory.

Use
Flashcard
s for
Terminolo
gy
Many Milady Chapter
29 review questions
test vocabulary. Create
flashcards  for  terms
like  stratum  corneum,
folliculitis,  depilatory,
epilator,  and  retinoid.
Knowing  the  language
of hair removal makes
answering  questions
f a s t e r  a n d  m o r e
accurate.

Practice
with a
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Study
Partner
Take turns asking each
other Milady Chapter
29 review questions
aloud.  Verbalizing  the
answers  reinforces
your  knowledge  and
reveals  gaps.  Your
p a r t n e r  c a n  a l s o
c h a l l e n g e  y o u r
reasoning,  deepening
your  understanding  of
why  certain  answers
are  correct.

Focus on
“Why” as
Much as
“What”
T h e  b e s t  r e v i e w
questions  require  you
t o  e x p l a i n  t h e
rationale. For example,

i f  a  quest ion  asks
which  wax  to  use  on
sensitive  skin,  do  not
just  memorize  “hard
wax.” Understand that
hard wax has a lower
melting point and does
not  stick  to  the  skin,
reducing  trauma.  This
c o n c e p t u a l
understanding  is  what
distinguishes  a  skilled
professional  from  a
mere  test-taker.

COMMON PITFALLS
WHEN STUDYING
MILADY CHAPTER
29 REVIEW
QUESTIONS

Even diligent  students
can fall into traps that
r e d u c e  t h e
effectiveness  of  their
review.  Avoid  these
common  mistakes:

Relying
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Only on
Memoriza

tion
Some students attempt
to  memorize  answers
without  understanding
t h e  u n d e r l y i n g
p r i n c i p l e .  I f  t h e
question  is  rephrased
slightly,  they  become
confused.  Instead,
always  ask  yourself:
“Why is this the correct
a n s w e r ? ”  T h i s
approach  turns  the
Milady  Chapter  29
review questions into
learning tools, not just
a checklist.

Skipping
the

Practical
Applicatio
n
I f  y o u  a r e  a l s o
practicing  in  a  lab  or
salon,  connect  the
review  questions  to
your  hands-on  work.
For example, when you
perform  a  leg  wax,
mentally  review  the
steps:  pre-service
consultation,  patch
t e s t ,  d o u b l e - d i p
prevention,  product
s e l e c t i o n ,  a n d
aftercare.  This bridges
theory and practice.

Neglectin
g Client
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Consultat
ion

Scenarios
Many  s ta te  board
e x a m s  i n c l u d e
questions  about  client
intake  forms,  medical
h i s t o r y ,  a n d
communication.  The
Milady  Chapter  29
review  questions
often  include  such
scenarios. Do not skip
them. Understand how
to ask about allergies,
medications  (e.g.,
Accutane,  retinoids),
a n d  r e c e n t  s k i n
treatments. A thorough
consu l t a t i on  can
p r e v e n t  a d v e r s e
reactions  and  legal
issues.

INTEGRATING
MILADY CHAPTER

29 REVIEW
QUESTIONS WITH
OTHER CHAPTERS

Hair removal does not
exist  in  isolation.  It
links closely to Chapter
5  (Infection  Control),
Chapter  6  (Anatomy
and  Phys i o l ogy ) ,
Chapter 7 (Skin Care),
and  Chapter  8  (Hair
Removal  again  but
more  specific).  When
studying  the  Milady
Chapter  29  review
questions ,  cross-
reference  re lated
i n f o r m a t i o n .  F o r
instance:

Understand how
the
integumentary
system reacts to
waxing (Chapter
6).
Apply sanitation
protocols from
Chapter 5 to
waxing
procedures.
Relate product
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ingredients from
Chapter 7 to
post-wax
soothing
treatments.

This  holistic  view  not
only  improves  test
s c o r e s  b u t  a l s o
prepares  you  for  the
complex  real i ty  of
p r o f e s s i o n a l
cosmetology.

THE ROLE OF
MILADY CHAPTER

29 REVIEW
QUESTIONS IN
STATE BOARD
PREPARATION

State  board  exams
typical ly  include  a
w r i t t e n  p o r t i o n
covering theory and a
practical  exam.  The
Milady  Chapter  29
review questions are
excellent  preparation
for  both.  Many  state
boards


