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A COMPLETE
GUIDE TO THE
GEEK SQUAD
PROTECTION FOOD
SPOILAGE CLAIM
FORM

Few household  events
are  as  frustrating  as
discovering  that  your
refrigerator  or  freezer
has  stopped  working
properly  while  you
were  away  or  asleep.
The  l o s s  goes  f a r
beyond the cost of the
appliance  repair  itself.
W h e n  a  c o o l i n g

appliance  fails,  the
food  inside  can  spoil
within hours, leading to
hundreds  of  dollars  in
lost  groceries.  For
families  on  a  budget,
t h i s  u n e x p e c t e d
e x p e n s e  c a n  b e
especially  painful.
Fortunately,  i f  you
purchased Geek Squad
Protection  for  your
refrigerator  or  freezer,
you may be eligible for
r e i m b u r s e m e n t
through  the  Geek
Squad  Protection
Food Spoilage Claim
Form .  This  art ic le
walks  you  through
everything you need to
k n o w  a b o u t  t h i s
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benefit,  including  how
to  file  a  claim,  what
d o c u m e n t s  a r e
required,  and  how  to
maximize your chances
of approval.

WHAT IS GEEK
SQUAD
PROTECTION FOOD
SPOILAGE
COVERAGE?

Geek Squad Protection
plans,  offered  through
Best  Buy,  cover  more
than  just  repairs  and
replacements  for  your
appliances.  Depending
on the specific plan tier
you  purchased,  you
may  a l so  r ece i ve
coverage  for  food
spoilage. This benefit is
designed to reimburse
you for the cost of food
that is ruined because
of  a  mechanical  or
electrical  failure  of  a
covered refrigerator or
freezer.  The  Geek
Squad  Protection
Food Spoilage Claim

Form  is  the  official
document  you  must
submit  to  request
reimbursement  under
this  coverage.
I t  i s  impor tan t  to
understand  that  not
every  Geek  Squad
P r o t e c t i o n  p l a n
includes  food  spoilage
coverage.  Generally,
this benefit is available
w i t h  h i g h e r - t i e r
protection  plans  for
refrigerators,  freezers,
and  some  bu i l t - in
cooling  appliances.  If
you  have  a  standard
plan  or  a  plan  for  a
different  type  of
appliance, you may not
qualify.  Always  review
your  plan  details  or
contact  Geek  Squad
support  to  confirm
coverage  before  filing
a  claim.

WHEN SHOULD
YOU USE THE
FOOD SPOILAGE



Geek Squad Protection Food Spoilage Claim
Form 3

3

CLAIM FORM?

You  should  consider
filing  a  Geek  Squad
Protect ion  Food
Spoilage Claim Form
when  your  covered
refrigerator  or  freezer
experiences a covered
m e c h a n i c a l  o r
electrical  failure  that
leads  to  the  loss  of
p e r i s h a b l e  f o o d .
Examples of qualifying
events include:

Compressor
failure that
causes the
interior
temperature to
rise above safe
levels.
Control board
malfunction that
prevents the
appliance from
cooling properly.
Refrigerant leak
that
compromises
cooling
performance.

Fan motor failure
that stops cold
air circulation.
Severe
thermostat
failure causing
temperature
fluctuations.

It is critical to note that
food  spoilage  caused
by power outages, user
error  (such as  leaving
the  door  open),  or
natural  disasters  is
typically  not  covered.
The  claim  must  stem
directly from a covered
m e c h a n i c a l  o r
electrical breakdown of
the appliance itself.  In
most  cases,  you must
also  have  an  active
service  request  or
repair order with Geek
Squad  to  qualify  for
f o o d  s p o i l a g e
reimbursement.

HOW TO OBTAIN
THE GEEK SQUAD
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PROTECTION FOOD
SPOILAGE CLAIM

FORM

Getting your hands on
the correct claim form
is  the  first  step  in  the
r e i m b u r s e m e n t
process.  There  are  a
few ways to access the
G e e k  S q u a d
Protect ion  Food
S p o i l a g e  C l a i m
Form :

Online via the1.
Best Buy
Claims Portal —
Many plan
members can
access the form
through their
Best Buy
account. Log in,
navigate to your
protection plan
details, and look
for the claims
section. You may
find a digital
version of the
form that can be
completed and

submitted
electronically.
Request by2.
Phone — Call
Geek Squad
support at 1-888-
BEST-BUY
(1-888-237-8289
). A
representative
can email or mail
you the claim
form. Be sure to
have your plan
number and
appliance details
handy.
In-Store3.
Assistance —
Visit the
Customer
Service desk at
any Best Buy
location. A team
member can
provide you with
a paper copy of
the Geek Squad
Protection
Food Spoilage
Claim Form and
help answer any
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initial questions.
Email Request4.
— If you have an
active repair
case, your Geek
Squad agent may
send you the
claim form
directly via email
after the service
visit is
completed.

No  matter  how  you
obtain the form, ensure
that  i t  i s  the  most
current  version.  Older
fo rms  may  no t  be
accepted  or  could
delay  processing.

STEP-BY-STEP
GUIDE TO FILLING
OUT THE GEEK
SQUAD
PROTECTION FOOD
SPOILAGE CLAIM
FORM

Completing  the  Geek
Squad  Protection
Food Spoilage Claim
Form  accurately  is

essential for a smooth
r e i m b u r s e m e n t
process.  Follow  these
steps carefully to avoid
common pitfalls.

Step 1:
Gather
Your
Informati
on Before
You Start
B e f o r e  y o u  w r i t e
anything on the form,
collect  the  following
details:

Your full name,
address, and
contact
information.
Your Geek Squad
Protection plan
number and
contract details.
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The appliance
brand, model
number, and
serial number.
The date the
food spoilage
was discovered.
The Geek Squad
service request
or repair order
number
associated with
the appliance
failure.

Having this information
ready  will  make  the
process  much  faster
and  reduce  errors.

Step 2:
Complete
the
Personal

and Plan
Informati
on
Sections
The  first  part  of  the
form will  ask for  your
basic  details  and plan
identification.  Write
clearly  and  double-
check  all  numbers.  A
mistake  in  your  plan
n u m b e r  o r  s e r i a l
number could result in
a claim denial or delay.
If you are unsure about
any  information,  refer
t o  y o u r  o r i g i n a l
purchase  receipt  or
your  online  account.

Step 3:
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Describe
the
Appliance

Failure
Y o u  w i l l  n e e d  t o
e x p l a i n  h o w  t h e
refrigerator  or  freezer
failed.  Be  specific  but
concise.  For  example,
instead of writing “the
f r i d g e  s t o p p e d
working,”  write  “the
compressor failed, and
t h e  i n t e r n a l
temperature rose to 55
degrees  Fahrenheit
over a 12-hour period.”
The  more  detail  you
provide, the easier it is
for the claims team to
connect  the  failure  to
the  food  loss.  Include
the date you reported
the  i ssue  to  Geek
Squad and the service
request number.

Step 4:
List the
Spoiled
Food
Items
This  section  is  often
t h e  m o s t  t i m e -
consuming but also the
most  important.  You
are required to provide
an  itemized  list  of  all
food that  spoiled.  The
G e e k  S q u a d
Protect ion  Food
Spoilage Claim Form
typically  includes  a
table or space for you
to describe each item,
the  quantity,  and  an
estimated  value.  Here
are some tips:

Group similar
items together
(e.g., “3 lbs of
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ground beef”
instead of three
separate
entries).
Use realistic
retail prices. If
you are unsure of
the cost, check
your grocery
store’s website
or a recent
receipt.
Include dairy,
meat, poultry,
fish, frozen
vegetables, ice
cream, prepared
meals, and any
other perishable
items.
Do not include
non-perishable
items like canned
goods,
condiments, or
beverages that
do not require
refrigeration.

Step 5:
Provide
Receipts
and
Supportin
g
Documen
tation
While the form itself is
essential,  it  is  rarely
accepted  alone.  You
must attach supporting
documents  to  verify
your claim. This usually
includes:

A copy of your
Geek Squad
Protection plan
contract.
The service order
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or repair invoice
from Geek Squad
documenting the
appliance failure.
Photographs of
the spoiled food
(if requested).
Grocery receipts
or credit card
statements that
show the
purchase of the
spoiled items, if
available.

I f  you  do  not  have
receipts  for  all  items,
some plans  allow  you
to  submit  a  sworn
affidavit  or  a  written
statement attesting to
the  loss.  However,
receipts  significantly
strengthen  your  claim.

Step 6:
Review

and
Submit
Before  you  submit,
review every section of
t h e  G e e k  S q u a d
Protect ion  Food
Spoilage Claim Form
for  completeness  and
accuracy.  Incomplete
forms  are  a  leading
c a u s e  o f  c l a i m
rejection.  Make copies
of  everything for  your
records.  Submit  the
form and attachments
v i a  t h e  m e t h o d
specified  on  the
form—usually  by  mail,
email,  or  through  the
online  portal.  Keep  a
confirmation  number
or tracking information
if possible.

IMPORTANT
DEADLINES AND
LIMITS

Understanding  the
d e a d l i n e s  a n d
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reimbursement  limits
associated  with  the
G e e k  S q u a d
Protect ion  Food
Spoilage Claim Form
is  vital.  Most  plans
require  that  you  file
your  claim  within  a
specific  time  frame
after  the  appliance
failure. This window is
often  30  to  60  days
from  the  date  of  the
breakdown.  Filing  late
can result in automatic
denial.
Addit ional ly,  food
spoilage coverage has
a  m a x i m u m
r e i m b u r s e m e n t
amount .  Common
limits range from $300
t o  $ 5 0 0  p e r
occurrence,  depending
on your plan tier. Some
plans also have a per-
item cap. Review your
p l a n  d o c u m e n t s
ca re fu l l y  so  you r
expectations align with
what  the  coverage
provides.

COMMON
MISTAKES TO
AVOID WHEN
FILING

Even  a  well-meaning
claimant  can  make
errors  that  delay  or
d e r a i l  t h e i r
reimbursement.  Here
are the most frequent
mistakes people make
when  submitting  the
G e e k  S q u a d
Protect ion  Food
S p o i l a g e  C l a i m
Form :

Filing without
an active
service request
— You must have
reported the
appliance issue
to Geek Squad
and have a
repair order
before filing for
food spoilage.
Submitting an
incomplete
form — Missing



Geek Squad Protection Food Spoilage Claim
Form 11

11

signatures, blank
fields, or omitted
item lists will
cause the claim
to be returned or
denied.
Overestimating
food values —
Inflating prices
can raise red
flags and may
lead to a fraud
investigation. Be
honest and
realistic.
Including non-
covered items
— Items like
frozen pizzas
may be covered,
but non-
perishable items
are not. Focus
only on food that
requires
refrigeration.
Waiting too
long — The
sooner you file
after the
breakdown, the
better. Delays

can jeopardize
your eligibility.
Forgetting to
attach
documentation
— A claim form
without
supporting
evidence is often
rejected outright.

TIPS FOR A
SUCCESSFUL FOOD
SPOILAGE CLAIM

T o  i m p r o v e  y o u r
chances  of  a  smooth
a n d  s u c c e s s f u l
reimbursement,  keep
these best practices in
mind:

Document
everything
immediately.
As soon as you
discover the
spoilage, take
photos of the
food and the
appliance’s
temperature
display. Note the
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date and time.
Keep your
receipts. If you
have been
saving grocery
receipts, this is
the moment they
become
invaluable. If you
do not have
them, contact
your grocery
store’s loyalty
program to
retrieve
purchase history.
Contact Geek
Squad first.
Always report
the appliance
failure and
schedule a repair
before you focus
on the food
spoilage claim.
The repair order
is a prerequisite
for the
reimbursement.
Read the fine
print. Every plan
is slightly

different. Know
your coverage
limits,
exclusions, and
deadlines before
you invest time
in the claim
process.
Follow up. After
you submit the
Geek Squad
Protection
Food Spoilage
Claim Form,
note the
expected
processing time.
If you have not
heard back
within that
window, contact
Geek Squad to
check the status.

FREQUENTLY
ASKED QUESTIONS
ABOUT THE FOOD
SPOILAGE CLAIM
FORM
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Does
every
Geek
Squad
Protectio
n plan
include
food
spoilage
coverage

?
No.  Only  specific  plans
for  refrigerators  and
freezers  offer  this
benefit,  and  it  is  often

part  of  a  higher-tier
protection  package.
Rev iew  your  p lan
details or contact Geek
Squad to confirm.

How long
does it
take to
get
reimburs
ed?
Processing times vary,
but  many  claimants
receive reimbursement
within  4  to  6  weeks
after  submitt ing  a
complete Geek Squad
Protect ion  Food
Spoilage Claim Form
w i t h  a l l  r e q u i r e d
documents.


